
Findhelp User Guide and 
Social Care Network Referral Guide

Job Aid for Community Based Organizations



Signing Up on the 
Platform



HIGHMARK HEALTH

Go to highmark.communitysupport.org

5

Click “Sign Up” if you don’t already have an account



HIGHMARK HEALTH

Fill Out the Sign Up Form

6

Click “Get Started!” when you 

finish filling out this page. The 

findhelp team should email you in 

1-2 business days with verification. 

Be sure to use an email address with your organization’s 
name. This will accelerate the process of claiming the 
program cards. 


	Slide 1: Findhelp User Guide and  Social Care Network Referral Guide
	Slide 2: Table of Contents: The Basics
	Slide 3
	Slide 4: Signing Up on the Platform
	Slide 5: Go to highmark.communitysupport.org
	Slide 6: Fill Out the Sign Up Form
	Slide 7: Managing Team
	Slide 8: Navigate to any screen of findhelp
	Slide 9: Managing Your Team
	Slide 10: Inviting New Team Members
	Slide 11: Team Member Roles: Admin and Worker
	Slide 12: Editing and Deactivating Users
	Slide 13: Claiming Program Cards
	Slide 14: Go to highmark.communitysupport.org
	Slide 15: Find Your Program
	Slide 16: Next Steps: Claiming Program Cards
	Slide 17: Suggest a Program
	Slide 18: Find “Suggest Program” on any page
	Slide 19: Program Check
	Slide 20: Fill out the Program Information
	Slide 21: Editing Your Programs
	Slide 22: Navigate to any screen of findhelp
	Slide 23: Editing programs 
	Slide 24: Editing programs (continued)
	Slide 25: Activating Electronic Referrals
	Slide 26: Navigate to your Program Listings (see slide 18)
	Slide 27: Enabling Electronic Referrals
	Slide 28: Email Notifications
	Slide 29: Inbound Referral Dashboard
	Slide 30: Navigate to any screen of findhelp
	Slide 31: Inbound Referral Dashboard Overview
	Slide 32: Inbound Referral Dashboard (continued)
	Slide 33: Updating referrals
	Slide 34: Additional Tips
	Slide 35: Additional Tips (continued)
	Slide 36: Additional Tips (continued)
	Slide 37: Filtering referrals
	Slide 38: Closing Loops
	Slide 39: Updating Referrals: Best Practices
	Slide 40: Creating a Screener Form
	Slide 41: What are Screener Forms?
	Slide 42: Getting Started with Screener forms
	Slide 43: Click on “Contact Settings”
	Slide 44: Choose the second option
	Slide 45: Screener form options
	Slide 46: Example message on a screener form
	Slide 47: Finding screener results
	Slide 48: Navigate to Inbound Dashboard
	Slide 49: Eligibility Questions
	Slide 50: To see all screener responses, use program analytics
	Slide 51: Click “View Report” 
	Slide 52: Screener Dashboard overview
	Slide 53: Screener Dashboard (continued)
	Slide 54: Data Collection Forms
	Slide 55: What are Data Collection Forms?
	Slide 56: Creating your data collection form
	Slide 57: Data collection form options
	Slide 58: Filling out a data collection form
	Slide 59: Filling out a data collection form
	Slide 60: Fill out the form and submit
	Slide 61: To see all data collection form responses, use program analytics
	Slide 62: Click on the appropriate report
	Slide 63: Data Collection form reporting overview
	Slide 64: Flagging Referrals and Assigning Referrals
	Slide 65: Assigning or Flagging Referrals
	Slide 66: How to flag or assign referrals
	Slide 67: Click on the  name of the client
	Slide 68: How to assign or flag referrals
	Slide 69: Next Steps
	Slide 70: People I’m Helping
	Slide 71: Notes and Referring to Other CBOs
	Slide 72: Using Notes
	Slide 73: Accessing the Note Feature
	Slide 74: Click on the  name of the client
	Slide 75: Client profile page: Notes
	Slide 76: Note Options
	Slide 77: Internal Notes
	Slide 78: External Notes
	Slide 79: Potential use cases for notes
	Slide 80: Starting an external referral
	Slide 81: Starting an external referral (continued)
	Slide 82: Next steps 
	Slide 83: Program Card Listing
	Slide 84: Client profile page: Goals
	Slide 85: Program Analytics
	Slide 86: Overview of Program Analytics
	Slide 87: Accessing Your Program Analytics
	Slide 88: Claimed Program Dashboard
	Slide 89: Search Trends in Your Coverage Area
	Slide 90: Screener Dashboard
	Slide 91: Data Collection form Dashboard

